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Licensing and Copyright Information

The data, image, plug-in, theme, and software explained in this manual are copyright
protected. It is only for information purpose and any unauthorized use, distribution, and
access to any part of the manual will be considered a copyright infringement. This may invite
legal action, as per the law of the State.

This manual can be used for understanding the registration functionality on ICEGATE:, for
maximal utilization and benefit. Users cannot copy, modify, distribute, redistribute, share,
and at the same time cannot avail any kind of attribution or credit from this copyrighted work.

CBIC is free to make any changes or update or delete the information without any prior
intimation to the users and customers at large. The text and software explained in this user
manual fully comply with the intellectual property law — including trademark, patents, and the
other licenses relevant to it.

Suggestion to make the present manual more user-friendly and result oriented, are welcome.
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Welcome to the User Manual of ICEGATE-:, ‘Registration’ functionality. The manual offers a
detailed account of all the features incorporated in the functionality and explains the steps
involved in completing the registration on ICEGATE 2.

Purpose

The user manual is designed to provide step by step illustration of all the steps that are in
corporate in the Registration process.

Intended Audience

This user manual is intended for use by all the stakeholders who wish to avail services of the
ICEGATE portal. The business/roles that are allowed registration on ICEGATE are listed in
Para 5.1 of this manual.

The new registration module of ICEGATE aims at simplifying the overall process of
completing registration at ICEGATE for accessing ICEGATE Dashboard and availing the
services therein. During the process, few key details such as GSTIN, PAN etc. will be
validated online and users will be required to provide minimal details for obtaining the
registration. Once the process is completed, users are provided with a system generated
ICEGATE ID and password for accessing the ICEGATE dashboard.

Kindly go through this manual and follow the step-by-step process for completing your
registration.
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4. Abbreviations

Sr. No. Term/Acronym Description

1. CBIC = Central Board of Indirect Taxes and Customs

2. CHA = Customs House Agent

3. CTO = Container Train Operator

4. DGFT = Directorate General of Foreign Trade

Ll DSC = Digital Signature Certificate

6. ECCS = Express Cargo Clearance System

7. GSTN = Goods and Services Tax Network

8. GSTIN = Goods and Services Tax Identification Number

9. ICEGATE = Indian Customs Electronic Data Interchange(EDI)
Gateway

10. ICES = |ndian Customs EDI System

11. IEC = Import Export Code

12. NVOCC = Non-Vessel Owning Common Carrier

13. OTP =  One Time Password

14, PAN =  Permanent Account Number

15. PGA = Participating Government Agency

16. SEZ = Special Economic Zones

17. UIN = Unique Identification Number
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5. About User Registration

The new ICEGATE:, provides access to two types of users—the External Users i.e., Trade
users such as Customs Brokers, Shipping Lines, etc. including Participating Government
Agencies (PGAs) and the Internal Users of CBIC i.e., ICEGATE officials. In this manual the
registration process for the External Users only are being discussed.

The Login ID (i.e., ICEGATE ID) and Password will be assigned by the approving authority
of ICEGATE on completion of the registration process.

| 5.1 Roles Eligible for Registration on ICEGATE

The following External Users are eligible to apply for ICEGATE registration:

SI. No. Name of Role

1. Airline

2. Authorized Terminal Operator
3. Console Agent

4. Customs Broker(CHA)

5. Custodian

6. E-Seal Vendor

7 PGA's

8. Non-IEC Holder / UIN Holder
9. Freight Forwarder

10. Importer/Exporter

11. NVOCC

12. Shipping Line

13. Shipping Agent

14. Container Train Operator(CTO)
15. ECCS

16. Special Economic Zones(SEZ)Entity
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6. How to Start

Please follow the steps enumerated for obtaining a new registration on ICEGATE portal.
Step-1

= Kindly note, existing users of ICEGATE (i.e., users already registered on ICEGATE.,)
are not required to obtain a fresh registration. The user can directly login by providing
their ICEGATE ID and Password without having to register again. In such cases, the
‘User Type’ that needs to be selected shall be ICEGATE User’.

3 20 May 2023 | 1145 AM Call Us  1800-3010-1000 Contact Us Help

o ICEEATE. Home Guidelines Tuterials Covid-19

‘Welcome! Login to ICEGATE

ePayment | v
Secured and easy f -
e

( Document Filing ’ <gF User Type () Officers Only (@) ICEGATE User

ICEGATE ID
® Enter ICECGATE ID

Password L show
Contactless Operations
during COVID-19 Enter Password

Forgot ICECATE 1D/ Pagsword?

[l )
online PGA Legin

Clearance

New to ICEGATE?

Faster Customs Clearance

Monitor Refund and

* For new registrations, click on the <Register Now> button outlined in red as shown in
the screen below.

E3 19 May 2023 | 05:40 PM Call Us 1800-3010-1000 Contact Us Help

a ICE E ATE. Home Guidelines Tutorials Covid-13

‘Welcome! Login to ICEGATE

- ePayment | <@
-
( Secured and easy )
Doc it Fili 3 =)
ocumen ng W User Type () Officers Only (&) ICEGATE User
ICEGATE ID
/ Enter ICEGATE ID

" Contactless Operations Password Show
during COVID-19
Enter Password

Fargot ICEGATE 10 Password?

Online PCA

Clearance Legin

Faster Customs Clearance “ Mew to ICEGATE?

‘- . .
L
- L~ Export Incentives
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7. Registration Process

The registration process has five key sections that are as follows-

Role Selection

Verification of GSTIN Details

Verification of User Details

Verification of Mobile and Email address

Filling and Submission of the Role Registration Form

ok wn =

These sections are divided into simple steps and are explained below:

7.1 Pre-requisites for User Registration |

» The user's Email ID registered with GSTN (and DGFT in case of Importers/Exporters)

= The user's Mobile Number registered with GSTN (and DGFT in case of Importers/Exporters).
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= Key documents/information required for registration: The user must keep a self-attested
soft copy of the commercial license (e.g., IE Code, Shipping Line License, CHA license,
etc.) ready. Additionally, the authorized representative (Parent user) must keep these
details handy: valid PAN, Aadhaar (linked with Digi-locker), DSC and a self-attested soft
copy of authorization letter issued by the organization for conducting business on
ICEGATE.

= The name entered in the registration form must match with the name in PAN records.

= Kindly refer to Annexure—A for a detailed list of documents required for each role.

= Additionally, users must also refer to Annexure—B wherein general guidelines pertaining
to the registration process are provided for user's ease.

7.2 How the Users Should Register

For new/ fresh registration where Reference ID is not generated, the user should click on
the 'Fresh Registration-Don't have Reference ID' option and click on the <Continue>
button.

E2 20 May 2023 | 10:43 AM CallUs 1B00-3010-1000

g C .:EAT E. Home Guidelines Tutorials Covid-19

Register using any one of the below

Continue using Reference OoRrR Fresh Registration - Don't
[[5] have Referance 1D

How this works

1. If you have an unexpired Referance |0, please select 'Continue using Reference ID'
aption

2. If you don't have a Reference ID, click on the | don't have Reference ID' option

Continue

= |f the user has an unexpired Reference ID, he/she should click on the 'Continue using
Reference ID' option.

Fa 21 May 2023 | 10:43 AM CallUs 1800-3010-1000 Contact Us Help

g CEEATE Home Guidelines Tutorials Covid-19

Register using any one of the below

Continue using Reference OR Fresh Registration - Don't
o have Reference |D

How this works

1. If you have an unexpired Reference ID, please select 'Continue using Reference ID'
aption

2. If you don't have a Reference ID, click on the 'l don't have Reference ID' option

Continue

7.2.1 Selecting a Role
Date: 9|Page Version1.01
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On clicking the <Continue> button, the system will display the set of options from which from
which the user can select the requisite Role and then he/she should click on the <Proceed>

button.

3 19 Wap 2023 | DEDEM

Name Cuigalines Taoriels Canid-

Select one role form belaw options

= < Ak ¥
L = ) & cazl Vondor [
ety Shipping gert silire Zustedan
2] Al
i = Freght Forvarcer e Opstatees A.shenze Teminal Dperatet
Conec] ke nvetorl Expartar shinargl
Participating Ceveriment Agency Hon IEC Halder/ L M Helder ECcE =

= E
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7.2.2 Verification of GSTIN Details

On clicking the <Proceed> button, the user will need to enter and verify the GSTIN. In case of
an Importer/Exporter, the system will also ask for a valid IEC.

= On successful validation, the user will be able to click on the<Proceed> button.
= The user can go to the previous page by clicking on the<Back>button.

FR 19 May 2013 | 06718 PM Call Vs 1800-3010-1000 Contact Us Help

g ICEBATE. Home Guidelines Tutorials Covid-19

Enter below rele details

Cuslorms Srokes

|GﬂN

Bk

7.2.3 Selecting Contact Details

On clicking the <Proceed> button, the system fetches the contact details available in
GSTN/DGFT records. The user can then select any of the contact details listed and <Proceed>.
The selected contact details would be used for authenticating all the transactions and
communications in ICEGATE.

In case the user does not wish to proceed with any of the contact details listed in this screen and
would like to obtain registration using any other email/phone no:, then he/she should update the
contact details in GSTN (DGFT in case of Importer/Exporter) and then try again for ICEGATE
registration.

a EBATE Home  Cudelngs  Tuteiss  Covid®

Confirm below role details

Dhepse seiect your prefesred communication detais trom the below

Code Email Phors

OSTIN ZRARACVISZ00ZEN

CSTIN S3AALCVILIONZP

GSTIN OTAAACYIAZONTE

CSTIN DBAAACVZA2OME

GETIN ZTAAACVIA200TZ)

GETIN FAAACVIATONZE

T GSTIM OBAAACVIA2ONZM

CSTIM SAAACV 2010

# you want to register uting any otrer smalimobite, pleace update your contact detais with DG FTCETH

Proceed
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7.2.4 \Verification of User Details

On clicking the <Proceed> button, the system will display the screen to verify the selected Phone
Number and email ID.

£ 19 May 2023 | 1035 PM Eall s 1000-T0-3000 Contact s Help

g :}EAT E.\ Heme Culdelines Tuterlalz Cavid-19

WVerify your details as below

Meobie Emall e

SPIEGH0 VI IUEVARTOCGROUR. COM

Cancel Frocesd

‘ 7.2.4.1 Verification of Mobile Number

For authenticating the mobile number, the user should click on the<Generate OTP>button
under the ‘Mobile’ option. A six-digit OTP will be generated and sent to the user's mobile
number.

= |fthe OTP is invalid, an error message would be displayed.

* In case of not receiving the OTP verification code, the user should click on <Resend
OTP> option as displayed in the screen below.

= The user should validate the received OTP within a set interval of 600 seconds. Else, the
OTP will expire.

3 19 May 2022 | 1034 PM CallUs 1800-3000-1000 Contact Us Help

g [ EAT E. Hame Guidelines Tuterials Cewid-19

Verify your details as below

Maoile * Email ID*
FEIE 0 W HSTENATOETICLRCO
orp Resand T3

TP eanes In 555 secands

Cance! Procaed
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On successful verification of OTP, the system will display the message “Mobile Verified” on
the screen.

W 19 May 2025 | 15T PM Call Us  18C0-3012-1000 Cantact Us Hel
[ I e ® Moblle varlfled

g EBATE. Home  Gudsines  Teormm  Gove®

WVerify your details as below

Motile * Ermail 12~

............. [ S — Ex

Cance! Proceed

‘ 7.2.4.2 Verification of Email ID

Similarly, on clicking the <Generate OTP> button against the Email ID, a six-digit OTP would
be generated and sent to the user's Email address.

Call Us  1800-3010-1000 Contact Us Help

g EEATE. Heme Guidslines Tuterials Covida

Verify your details as below

Mubile ™ Email 10 *

e = & v stEvarTes arsuzcam Generate OTR

Cancel Procesd

= |fthe OTP is invalid, an error message would be displayed.

» In case of not receiving the OTP verification code, the user should click on <Resend
OTP> option as displayed in the screen below.

= The user should validate the received OTP within a set interval of 600 seconds. Else, the

OTP will expire.

Verify your details as below

taoike * Email ID*
R ] vgrstvE TECgraUp com
oTR Eesend OTE
-
P g s
Canee! Proceed
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On successful verification of OTP, the system will display the message “Email Verified” on the
screen.

= 19 May 2023 | 10043 PM Call Us  1800-3070-1000 Contact Us Help © Email verified
E miail verifies

Home Guidelines Tutorials Covid

Verify your details as below

Moblle * Emall ID*

FR— ] Vgt sBvareegraUREam L]

Call s 1BC3-5070-1000 Cantact s Help

g ICEEATE Home Guidelines Tutedals Cevid-1g

Verify your detaile as below

Moblle Emall ID
] L] B e s (L &

:Ican{\?l E

‘ 7.2.5 Generation of Reference ID ]

= After OTP validation is completed click on the <Proceed> button, the system will
generate a Reference ID along with its expiry date (valid for15days).

= In case the user does not complete the remaining steps within the expiry date, the
process of generation of Reference ID will need to be performed again.

= The system will send the generated Reference ID to the registered Email ID of the user.

= 21 May 2023 | 05:43 PM Call Us 1B00-3070-3000 [T Halp

g » Home Guldelines Tutorlals Covid-19

Complete the process for Role Registration

Proceed to Rale OR
Registration

| want to proceed later

Mote:

+ You may continue with the Role Registration process by clicking on 'Procesd to Role Reglstration’
title, You may also continue Iater by providing the Reference |0 and QTP

ate: 14[Page Versionl.01
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7.2.6 Process for Role Registration

After completing the previous step, the users will have two options to complete the role
registration process on ICEGATE:

1. The user can continue with the role registration process by clicking on the 'Proceed
to Role Registration' button.

2. The user can continue the role registration process later by clicking the ‘l want to
process later’ button.

Whenever the user needs to proceed with the process of registration, he/she will have to
select the option ‘Continue using Reference ID’ as shown in Para 7.2 of this advisory. The
system will ask the Reference ID and authenticate the user using OTP on email/mobile.

7.2.6.1 Proceeding to Role Registration

To continue the process of role registration, the user needs to click on the ‘Proceed to Role
Registration’ option and the system will display the following screen:

F3 20 May 2023 | 16:50 AM CallUs 1800-3010-1000 Contact Us Halp

Home Guidelines Tutorials Covid-19

Complete the process for Role Registration

Procesd to Role OR | want to proceed later

Reglstration
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7.2.6.2 Role Registration Form

On selecting the above option, the system will display the role registration form to be filled
by the user. The displayed form has two segments namely:

1. Details of Organization
2. Details of Authorized Parent User

The user will have to provide the details of all mandatory fields(*) in both the Segments and
upload the necessary documents.

[ 20 May 2023 | 108 AM Call Us  1800-30701000 Contact Us Help
a ICEBATE. Homa Guildelines Tutorlals Covid19
Detalis of Organisation Details of Authsrised Parent User
Customs Broker Code [CHA Code)* Entity Type *
Enter Number Propretorship
Entity Name * PAN of the Entity *
VARROC ENGINEERING LIMITED AAACYV24200
GSTIN* Customs Location

2LAAACVIAZ0IZIN IZAAACVIS20NZP OTAAACV2420T1ZK,0BAAACY24200Z) 2TAAACY24200171,294 Select Locations
AACVILZONZEOGAAACVIAZONIZM DSAAACVZA20NZO

@~
Mobile Number * Emall *
+G196TIONTI0 vg.gst@varrocgroup.com
Attach a self-attested Copy Of CHA License®

# Auseh o Drop Your Files

i -

Click on the <Next> button.

3 30 May 2023 | 1E09 AM Call Us  1B00-3010-1000 Contact Us Help
0 ICEBATE. Home Guidelines Tutorials Covid-19
ganisatio Details of Authorised Parent User
Nama of the F Card Holder* F Card Number*
Master F-Card Holder F-CARD Numbe
BAN of the Authorised Parent User * Verity your Aadhaar here *
R 3 Valdate Anchr
Date of Birth * Gender *
Date of Birth Gender
Artach a seif-attested Copy of Authorisation Leter * Attach a Self-Attested Copy of Master F Card *
o Attach o Drop Your Files & Adtach Or Drop Your Flles
Register DSC*
Click to Update DSC
Back swesann | [
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= The user can choose to save partially filled form as a draft for completing it later by
clicking on the <Save as Draft>, button. The saved form will be available by
providing Reference ID and OTP sent on Email/mobile as explained in Para 7.2.6.3.

> llAction The user can view the filled form by clicking on the <Preview> button. This will
show a preview of the form filled by the user.

» llAction The user can go back to the previous page by clicking on the <Back> button.

7.2.6.3 Saving the Application Format as Draft

=  The user can save the form in draft mode till submission. The user needs to click on the
button <Save as Draft> and the application filed by the user would be saved in draft
mode.

[ 20 May 2023 | L9 AM call Us  1800-3C10-1000 Contact Us Halp

Home Cuidelines Tutorials Covid-19

Detailz of Organization Datails of Authorlsad Parent Use

Commercial Code” Entity Type *
Enter Number

Entity Name * BAM of the Entity *
M5 M/S DELL INTERMATIONAL SERVICES INDIA PNT LTD AAACHIOZEQ

GETIN® Customs Location
ZIAAACHISZEQIZLIZAAACHIIZSQ2EC, 06AAACHIIZEGIZE RAAACHISZSQIZE, 1BAAACHISZ5Q1ZS,03 Select Locatians

AAACHISZSOIZI2TAAACHIS2SOIZA, 20AAACHISZSQIZN IAAACHIZZSOIZM 294 AACHIS250225.07
AAACHI2SQIZC OSAAACHIO2SQRTF IRAAACHIS2SQIZH 24 AAACHISZEQIZG,10AAACHI2SQIZP 194

Mobile Number * Email *

+019845624313 Prakash.Hn@dell.com

Artach a Self-attested Copy of Registration Certificate/ Customs Approval Letter/ License *

# attach OrDrop vour Files

= |f the user saves the application as a draft, the system will generate a Reference Number
for the application form and it would be displayed on the screen shown below:

§3 20 May 2023 | N5 AM Call Us  1B00-3090-1000 Contact Us Help

NVIDCC form s saved
o successfully !
Reference Number is
REGN2305201M44307

Details of Organisation talls of Authorlsed Parent User

Commercial Code® Entity Type *

Enter Number

Entity Name * DAN of the Entity *
M/S M/S DELL INTERNATIONAL SERVICES INDIA PVT LTD AAACHI925Q

GSTIN* Customs Location
Z3AAACHISZEQIZI 33AAACHISISQRZC. 06AAACHIOZSQIZE 09AAACHI2EQ) Z8,1BAAAC HIS25Q129,05 I Salect Locations
ASACHIBISOIZK, ITAAACHIS2501ZA.20AAACHISISOIZN ZIAAACHI2EQ1ZM, 20AAACHISZEQZZE 0T

AAACHISISQIZC DSAAACHIZEQZIF TRAAACHIISQITH 24 A A ACHINISQIZG, 10AA ACHISISQIZR 194

Mobile Number * Email *

Declaration: Before submitting the application, the user must declare that all information
provided in the application form (including attachments) is correct and should authorize
CBIC to process the information provided.
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Call Us 1800-3010-7000 Contact Us Help

bt ATE Home Guidelines Tutarials Covid-18

AAACHIGZEQIZC 0SAAACHIS2EQRZF TRAAACHIGZEQIZH 26 AAACHIS2EQIZG 10AAACHI92EQ1ZP 194
Maobile Number * Email *

+HFBL5624313 Prakash.Hnddell.com

Attach a Self-attested Copy of Reglstration Certlficate/ Customs Approval Letter! License *

#
Mame of the Authorised Parent User* PAN of the Authorised Parent User *
Namae of the Authorised Parent User Enter PAN
Date of Birth * Gender *
Cender

Date of Birth

Attach a self-attested Copy of Authorisation Letter * Begister DSC *

&

B | hereby declare that the contents of the above paragraphs are true to the best of my knowledge.

B | hereby give my consent to processing of above provided data and autharize CBIC ta send me notifications.

| Madify Download Submit

The user can go back to the previous page by clicking on <Modify> button. The Modify button
can only be used before submission.

= The ‘Download’ button can be used to download the form filled by the user thus far.

7.2.6.4 Form Submission

On completion of filling of the form, the user needs to click on the <Submit> button for
submission of the form.

Sarve as Dralt Submit

Bach

Once the form is submitted, the system will generate a Reference ID for the application as
displayed on the screen below.

f3 07 July 2073 | 03:30 OM Call Us  1800-3000-1000 Contact Us Help I

Request for role registration
for Reference 1D 1319070723

e ICE E ATE Home Cuidehn has been successfully
e | submitted for approval. You
@ i be notified Upon review

Role-Based Registration of your spplication by

ICECATE Approving
Authority.

Request for role registration for Reference ID 1312070723 has been successfully submitted for
approval.

You will be notified upon review of your application by ICEGATE Approving Authority.

Done

After completing the role based registration successfully, the application would be forwarded to
the approving authority of ICEGATE.
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7.3 Registering using Reference ID

If the user has an unexpired Reference ID, he can select the 'Continue using Reference ID'
option and click on the <Continue> button for continuing the role selection or accessing the
partially filled registration form as draft.

(2 20 May 2023 | 0131 PM Call Us  1800-3010-1000 Contact Us Help

Q ICEBATE. Home Guidelines Tutorials Covid19

Register using any one of the below

Continue using Reference OR Frezh Registration - Don't
[1+] have Reference ID

How this works

1. If you have an unexpired Referance D, please select 'Continue using Reference IDY
option

2, If you don’t have a Reference ID, click on the 'l don't have Reference ID" option

7.3.1 Verification of Reference ID

On clicking the <Continue> button, the user needs to verify the Reference ID received on the
registered email-id.

= |f the entered Reference ID has expired, the user needs to click on <Back> button and
select the “Fresh Registration— Don’t Have Reference ID” option.

= |f the entered Reference ID is invalid, error message would be displayed.

3 20 May 2023 | 0155 PM Call Us 1800-3010-1000 Contact Us Help

g | C'::‘ EAT E i Home Guidelines Tutorials Covid19

Verify your details as below

Reference |0

AB10100

@ Erron: Reference 1D is Invalid
@ Error: Reference |d should have 10 charactars only

How this works
1. Enter the Reference ID shared on your Email
2. Please check that the Reference ID is not expired (Validity 15 days)

3. If Reference 1D is expired, Please click on Back button & select 'Fresh Registration -
Don't have Refarence DY

Back Proceed
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3 20 May 2023 | 01:5T PM Call Us 1800-3010-1000 Contact Us Help

Home Cuidelines Tutorials Covid-19

Verify your details as below

Reference ID

1495190523

How this works
1. Enter the Reference ID shared on your Email
2. Please check that the Reference |1D is not expired (Validity 15 days)

3. if Reference 1D is expired, Please click on Back button & select "Fresh Registration
Don't have Reference ID'

Back

7.3.2 Verification of Details using Mobile Number

On clicking the <Continue> button, the user has to verify the registered mobile number.

Select the ‘Mobile’ radio button and click on the <Verify> button. A six-digit OTP will be
generated and sent to the user's mobile number.

If the entered OTP is invalid, an error message would be displayed.
= Ifthe OTP is not received, click on <Resend OTP=> option.

Call Us  1800-3010-1000 Contact Us Help

Ee
Q ICEBATE. Horme

Suidelines Tutzrials Covid-12
Verify your details as below
lierarate (TR ) Email Varlty
Back Submit

2 20 May 2003 | 55 BN

Call Us  1HO0-300-1000 Contact Us Help

8 ICEBATE. o

Cuicelines Tuterials Covid-12

Verify your details as below

Temerate OTP (®) Mokile ) Email

ame Resend OTP

5 2 9 4 7 9

TR et
TP eap 122 In 591 ecards

Bt E
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On clicking the <Submit> button, the system will display the registration form to be filled by the
user.

O 1cEpaTE Wome  Cukeiows  Tarah o

Foie-Sased Registration

Etaits of Crganisation
Custorrs Broker Code [CHA Codel Entey Type *
Ertity Mame * PAM of the Entity*
VARHOC ENGNEERING LIMITED AAACVIAIC)
caTH Customs Location
1ZMSA -
m
VST N0t group com

Thin i For registering your rganisation on ICECATE and cresting & Parent user. The Parent user login will have Master User rights for your arpanisstion and will be able o creste multicle chid uses logins which can be uted 10 transact an your behalf, Chid users will have irvited sccess

7.3.3 \Verification of Details using Email-ID

On clicking the <Continue> button as enumerated in 7.3.1, the user has to verify the registered
Email ID.

[[3 20 Moy 2023 | 0Z:20 P Call Us  1B00-3010-1000 Contact Us Help

Quca’;EATE,. Wome  Guidelines  Tutorials  Cavigds

Verify your details as below

Generate OTP () Mobie | (@) Emai

Back Suamit

Date: 21|Page Versionl1.01




ICEBATE.

INDIAN CUSTOMS NATIGNAL TRADE PORTAL

G2 20 May 2023 | OZ21 MM

Call Us  1B0C-3010-100C Contacl Us Help

O CEBATE.

Back

Home Guidelines Tutarials Cowid-13

Verify your details as below

Censrate OTE ) Molike (@ Email

oTR E OTE

1T 2 9 6 0 1

P axpires In 575 seconds

On clicking the <Submit> button, the system will display the registration form to be filled by the

user.

o'

Fice-Based Registration

BATE

Dtaits of Drganisation

Customs Broker Code (CHA Code)*

Entity ame *

VARROC ENGIMEERING LIMITED

Mckile Mumbsst ©

ameTsoOTIO

Anuch s seH-attested Copy Of CHA Licenss®

e Or Dres Ve ik

and rights as compared to the Parent u

This i fior registering your arganisation on ICEGATE and cresting a Parent user. The Parent user login wil have Master User rights for your arganisstion and will be able 1o creste mutiple child user loging which can be used 10 transact an your behalf, Chid usars will have imited access

Entity Type*

PN of the Entity *

ARKTVIAE

Cumtoms Location

“
il *
vegstDvar

Date:
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8. Annexures

8.1 Annexure A - Registration Documents Checklist

EntityDocuments

Authorized
PersonDocum

Customs Broker

Importer/Exporter
Airline

Shipping Line

Shipping Agent

Custodian

Console Agent, Authorized
Terminal Operator, NVOCC,
Freight Forwarder,
Container Train Operator

PGA (Headquarter/
Regional Office)

Notes:

—

CHA License

IEC License
Airline License

Shipping Line License /
Customs Approval Letter

Shipping Agency License /
Customs Approval Letter

Customs Approval Letter/
Notification/ License

Registration Certificate/
Customs Approval
Letter/ License

ents
Authorization Letter, F Card/
G Card, DSC

Authorization Letter, DSC
Authorization Letter, DSC

Authorization Letter, DSC

Authorization Letter, DSC

Authorization Letter, DSC

Authorization Letter, DSC

PGA ldentity Card, DSC

Each document listed above must be self-attested and legible.

2. The documents must be scanned in colour and in JPG/PDF format. The file size
must be less than1500 KB.

3. Where the organization type is Private Limited or Public Limited Company, the
applicant must provide authorization letter as listed above or a copy of the board
resolution authorizing the user.

Date:
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‘ 8.2 Annexure B - Guidelines for Registering on ICEGATE

‘ 8.2.1 General Guidelines

Registration on ICEGATE can only be done with the email ID and contact number as
registered with GSTN (or DGFT in case of Importers/Exporters). In case the user wants
to register with different contact details, the same will need to be updated with
GSTN/DGFT before initiating registration on ICEGATE.

IEC number/GSTIN or any other details filled in during the registration process should
match with the respective self-attested copies uploaded in the registration form.

Name of the organization must match with the name mentioned on PAN.

Name of the Authorized Person (Parent user) must match with the name as per PAN and
Aadhaar.

Reference ID generated during the process is valid for 15 days. The user will have to
complete the registration process i.e., submit the registration form within the said expiry
period. Failing to do so will result in deletion of the Reference ID from records and the
user will have to re-initiate the process from the beginning.

Unlike earlier, ICEGATE ID would be generated by the system after the registration is
approved by the ICEGATE approving authority.

DSC uploaded must belong to the user and should not be expired.

OTPs should be typed in carefully; after 3 incorrect OTPs the registration process will be
terminated for security reasons.

8.2.2 Specific Guidelines

Guidelines where Entity Type is Proprietor

Name of the proprietor should match with that on the scanned self-attested copy of the
IEC uploaded by the applicant.

In case, the name of the applicant is not mentioned on the IEC, self-attested scanned
copy of the Authorization letter from the Proprietor needs to be uploaded authorizing the
applicant to register on ICEGATE on behalf of the Proprietor.

Guidelines where Entity Type is Private Limited or Public Limited Company

Name of the entity should match with that mentioned on the scanned copy of the license
uploaded by the applicant at the time of ICEGATE registration.

Applicant can upload Board Resolution taken in the last 6 months or Authorization letter
authorizing the parent user to register on ICEGATE on behalf of the Company.

Board Resolution Document Guidelines

Name of Directors on the Board Resolution should be the same as that available on the
website of Ministry of Corporate affairs.
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The board resolution should be endorsed by the company secretary (along with his/her
signature, seal, and registration details) where the company is required to utilize the
services of the company secretary as per prevailing law/statute. Where there is no
obligation on the company to utilize the services of the company secretary, the board
resolution should be endorsed by one of the directors.

The applicant should be authorized for “ICEGATE/ Customs (Import/Export)/ AD Code
registration” in the board resolution.

The board resolution should have been taken during the last 6 months.

The company seal/stamp should also be affixed on the Board Resolution.

Board Resolution should be on the letter head of the company.

Kindly refer to Annexure C for sample format of the Board Resolution.

Authorization Letter Guidelines

Name of the directors on authorization letter should be the same as that available on the
website of Ministry of Corporate affairs.

Authorization letter should be signed by at least two directors.

Applicant should be authorized for “ICEGATE/ Customs (Import/ Export)/ AD Code
registration” on the authorization letter.

Name of the directors and company seal/stamp should be affixed with their respective
signatures on the authorization letter.

Authorization Letter should be on the letter head of the Company.

Kindly refer to Annexure C for sample format of the authorization letter.

Guidelines where Entity Type is a Firm

Name of the entity should match with that mentioned on the scanned copy of the license
uploaded by the applicant at the time of ICEGATE registration.

Applicant must provide an authorization letter authorizing the parent user to register on
ICEGATE on behalf of the firm.

Authorization Letter Guidelines

Authorization letter should be signed by at least two partners.

Applicant should be authorized for “ICEGATE/ Customs (Import/Export)/ AD Code
registration” on the authorization letter.

Name of the partners and the company seal/stamp should be affixed with their respective
signatures on the authorization letter.

Authorization letter should be on the letter head of the firm.

Refer to Annexure C for sample format of the authorization letter.
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‘ 8.3 Annexure C - Sample Formats for Board Resolution & Authorization Letter

BOARD RESOLUTION

(To be printed on Organization Letter Head)

CERTIFIED TRUE COPY OF RESOLUTION PASSED AT THE MEETING OF THE BOARD
OF DIRECTORS/ PARTNERS OF (Company Name) HELD ON (Date) AT (Address)

RESOLVED THAT the Company has decided that Mr./Ms. XYZ, Designation is the
authorized signatory of the organization and are hereby authorized to sign and submit all
necessary papers, letters, forms, for ICEGATE registration and import/export work.

RESOLVED FURTHER THAT Mr.ABC having PAN Card No.ABC7890H8,second
Director/Partner of the Company is hereby authorized to sign all documents on behalf of the
company or in absence of Mr./Ms XYZ who is the authorized signatory.

For,

Name of the Company

Signature
Name Mr.XYZ Mr.ABC
Designation Partner Partner Partner

(Company Stamp)
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AUTHORISATION LETTER

(To be printed on the Organizational Letter Head)

This is to certify that MR / Mrs. XXXXX, S/o, W/o XXXXXXX (D.O.B) whose signature is
appended below, is hereby authorized to sign all documents submitted to apply for
registration with ICEGATE portal of Indian Customs and to operate all activities regarding

Import and export through ICEGATE on behalf of our company/firm (company/firm name
and address)

Authorized Signatory (to whom authorization is given)
Mr/Ms. XXXX
For,

(Company/Firm name and stamp, authorized name, signatory and date)

Note:
**|D proof will be of the person who is authorized to work on behalf of the company

**Signatures of majority of Directors/ Partners of the Company/ Firm are required
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The contact details are as follows:
Director General of System 15! Floor, CR Building,

IP Estate New Delhi — 110002
Toll Free No : 1800-3010-1000

The user can also drop their queries at Email: icegatehelpdesk@icegate.gov.in

e : T
@ Address > cRBuilding, IP Estate , rhac |
i ks i 148 -\|:||:|:','. 10 P Estate, i
New D " Delhi Sec muuml@
1st Floor, CR Bullding, IP Estate 44 wakwr ey . o i
New Delhi - 10002 View kaeger map DO Baak Hanuman Mandir
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; AGCR Bullding L.
(" 24x7 helpdesk facility 0 Delbl “
|a|:_ RI*HJPB . wriPart Frvd 8 =]
Toll Free No: ——— e e Q 'CR Building, IP Estate
o, ch
1800-3010-1000 o Hane Bhawan 5
Emaik: Tiak Biidee @ e o Dgft Cla Builing Ite
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